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06 yTBep:kIeHUM
noKasarTe/eld, XapaKTepH3YIOLIHX 001He KPHTEPHH OLEHKH Ka4ecTBa
YCIOBHH OKa3aHHSA YCJYI MeAHIHHCKHMH OPraHH3alHsIMH,
B OTHOLIEHHH KOTOPBIX NPOBOAUTCH HE3aBHCHMAN OLIEHKA

B cOOTBETCTBMM C  4YacThlo 5  crarbu 79 QenepalbHOTO  3aKOHA
ot 21 Hos6psa 2011 r. Ne 323-@3 «O6 ocHOBax OXpaHsl 3710pOBbs paxaan B Poccuiickoit
@enepanun» (Cobpanue 3akoHoAaresbcTBa Poccumiickoit Demeparum, 2011, Ne 48,
cT. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563) mp U K a3 bl B 4 I0:

1. YTBepauTh mokasarenu, XapaKTepH3yIOIIUe 00IMe KPUTEPHUH OLEHKH KauecTBa
YCIIOBHH OKa3aHWs YCIyr MEeJMIMHCKUMHU OpraHH3allMsIMU, B OTHOIIEHWH KOTOPHIX
IPOBOJMTCS HE3aBUCUMAs OIIEHKA, COTIACHO ITPUIIOKEHHUIO.

2. IlpusHate yTpaTMBIIMM CHIy IHpHKa3 MUHHCTEPCTBA  3/paBOOXPaHEHHUS
Poccuiickoit @enepammu ot 28 Hosi0ps 2014 1. Ne 7871 «O6 yTBep ) eHuM MTOKa3aTelet,
XapaKTepPU3ylOIIUX OOIIMe KPUTepUH KadyecTBa OKAa3aHWsl YCIYT  MEJUIMHCKUMHU
OpraHu3alMsaMu» (3aperucTpupoBaH MuHHCTepcTBOM focThunu Poccuiickoit Menepanun

22 nexabps 2014 r., peructpanronssiii Ne 35321).
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ITpunoxenne
K npukazy MuHKCTepCTBA 31paBOOXpaHeH s
Poccuiickoii Menepanuu
0T « Z/» /P4 2018 r. Ne ozﬁf/f

Ioxa3zarenn,
XapaKkTepH3yiine o0InHe KPHTEPHH OLIEHKH KadecTBa
YCIOBHH OKA3AHHA YCIIYT MEHIMHCKUME OPraHH3alHAMH,
B OTHOIIEHHH KOTOPBIX IPOBOAUTCH HE3ABHCHMAN OHEHKA

1. IoxazaTenn, XapaKTepusyomue KpHTepHii

«OTKPEBITOCTL # AOCTYNHOCTL HHPOPMATIMH 06 OPraHU3aMHA»

Ne
nokasarejs

IMoxkazarenn

1.1.

CootsercTBHE HHPOPMAUME O JESTENBHOCTH MeIUIAHCKOM OpraHu3allkH,
PasMEINECHHOH Ha OOIIENOCTYHHEIX MH(OPMALMOHHEIX pecypcax, IIepEeuHIo
uHGopMaluH M TPeGOBAHWAM K Hel, YCTAHOBJICHHEIMH HOPMAaTHUBHEIMH
IIPaBOBBIMH aKTaMMU:

- Ha MHQOPMAIMOHHBIX CTEH/IaX B HOMEIHEHMAX MEIUIMHCKON OpraHH3aIHH;
-Ha OQHLIMANBHOM caliTe MENHLMHCKON OpraHM3alMM B HHQPOPMAIHOHHO-
TENCKOMMYHUKAIMOHHOM ceTn «HTEepHETY

1.2.

Obecriedenre Ha OQMIMANBHOM caifte MEIMIMHCKON OPraHW3alMH HAIHUHS
¥ OYyHKUMOHMpPOBAHMS  JUCTAHUMOHHKIX  CIHOCOBOB  B3aMMOEHCTBHS
C TOJLy4aTeNnIMH YCIyT:

- 3MEKTPOHHEIX CEPBUCOB ((hopMa I IIOJAYM MEKTPOHHOTO 06palleH s/ pa3ien
«HacTo 3aaBaeMEIC BOIIPOCHIY);

- obecrieUeHHe TEXHHYECKOH BO3MOIKHOCTH BBIP@KEHHS MONydaTeNeM YCIyr
MHCHHA O KauecTBE YCIOBUH OKa3aHMsA YCOYr (HalIWYHe aHKETH JIs OIpoca
TPaXKJaH WY FHIIEPCCHUIKY Ha Hee)

1.3.

Hons  momyyatenelt ycIyr, yHZOBIETBODEHHBIX OTKDBITOCTBIO, IIONHOTOM
M IOCTYITHOCTBK) HMH(QOPMAlMH O JESTENEHOCTH MENMUUHCKOM OpraHu3alui,
pasMEIIeHHOM Ha HMHQOpPMAITHOHHBIX CTEHAAX B IIOMEINCHHSAX MEIMIIMHCKON
OpraHusamMy M Ha OQUIMANBHOM calfiTe MENMIMHCKON OpraHusaliy
B MH(OPMAIIMOHHO-TEITEKOMMYHUKAIIHOHHOM ceTd «MuTepret» (B % OT 0bmero
YHCNa ONPOIICHHEIX HoNyyaTeieil yeuyr)
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2. IloxasaTenu, XapaKTepu3yonyae KpUTepHii
«KombopTHOCTE ycI0BHIi IpegocTaBaenus yeyr,

BRJANOYAH BPpeMS ORUAAHUSA HPEeJOCTABIEHUA MEeIHIHHCKOM Ycayrm»

No
noxazaTels

TMoxkaszarenu

2.1,

Obecrieyerme B MENMUMHCKON  OpraHMsammM  KOMMOPTHBIX yCloBuit
OKa3aHHA YCIyr:

- obecricueHue 1eIe0H0-OXPAHATENHHOTO PEKIMA;

- OTCYTCTBHE O4Yepeaeit;

~ DOCTYIIHOCTE 3aIlMCH Ha IIpHEM K Bpauy/HaNpapieHue Ha TOCIHTANM3AIIHIO
(mo renehory MEAHUHHCKOM OpraHV3alHH, uepes KON-IEHTD,
c MCIIOIE30BAHHEM HH(OOPMAIIMOHHO-TENICKOMMY HUKAIIHOHHOH CeTH
«MHTepHEeT» HA OQHUIMANBHOM CaifTe MEeNMIMHCKOM OpraHMs3alyM, HA noprane
TOCY/IapCTBEHHEIX yeuyT (www.gosusiugi.ru), npu ofpamenny B MeIUIMHCKYIO
OpraHH3aIMIo);

- HaIlT4We U JOCTYNMHOCTh CAHUTAPHO-THIHEHHYECKHMX TOMEIIEHHIA;

- OCTYNHOCTD IIHTHEBOM BOMIKBI;

- CAHUTapHOE COCTOAHME

2.2.

Bpems oxupanus IpeNOCTABICHHS MEIMIMHCKMX YCIYT (CpenHee BpeMs
OXHIAHAA ¥ CBOCBPEMECHHOCTD MPEJOCTABIEHIs] MEAUIMHCKOM YCIIyTrn: pueMa
Bpa4a/IMarHOCTHIECKOTO HCCNIE OBAHNS/TIAHOBOM TOCTIHTAH3AIH)

2.3.

Hons  monyuatenedt ycIyr, yHOBIETBOPEHHBIX KOMQPOPTHOCTHIO YCIOBHiL
IPefOCTaBIeHAS YCIyr (B % OT ofmiero umcia ONpOLICHHBIX WONydaTenei

YCIyr)

3. IloxaszaTenu, XapaKkTepu3yOU e KPHTEpHii
«JocTynmHOCTE YCIYT 119 HHBAJIHI0OB)

Ne
MOKA3ATEIA

IToxkaszarenn

3.1.

ObopynoBaHue TEeppUTOpUM, MPUAEraomell K MEIHIMHCKOH OpraHU3anuH,
H ¢ MOMEHICHHM C Y4eTOM JNOCTYIHOCTH I HHBAIUJIOB:

- 000pyIOBaHKE BXOAHAIX IPYIIT NAHAYCAMH/TIOABEMHEIMH ardopMami;

- HAJIMYHE BBLAGNEHHBIX CTOSHOK IJIA aBTOTPAHCIIOPTHEIX CPEICTE HHBAIULOB;

- HallMuyue  anauTHpOBaHHEIX JH(TOB, IOpyuHel, pacCIIMPEHHBIX IBEPHBIX
IIPOEMOB;

- HaJIIYHe CMEHHBIX KPeceNn-KoaACoK,

- HaIM9HE M JOCTYIHOCTH  CHEUHAIbHO  O0OpYNOBaHHBEIX  CaHHTapHO-
THIMEHHUYECKUX TTOMeIIeHMi




Ne
HOKa3aTeJIn

IMoxaszaTenn

3.2.

Obecrieuene B MEIMIMHCKON — OpraHH3allde  YCIOBHIA JOCTYIHOCTH,
IIO3BOJEFOIIMX MHBATMAM II0YYaTh YCIYIH HapaRHE C APYTHMH, BKIIOUAS:

- yOMpoBaHKe IS WHBAIKAOB TIO CIYXY U 3PEHHIO 3BYKOBOA W 3pUTEIBHOM
UHPOPMAIINH;

- IyO/IMpOBAaHUE HAJNMCEH, 3HAKOB M WMHOM TEKCTOBOH 1 rpaduyeckoin
uHbOpPMAMM  3HAKAMY, BBHIIOJNHEHHEIMH DENbe(hHO-TOUSHHBIM WprdTOM
bpating;

- BOSMOXKHOCTS IPCAOCTABICHHA HHBANKMAAM MO CIyXy (CIyXy H 3PEHHIO) YCIyT
CypaonepeBoaunKa (THHIOCYpIONEPSBOUHKA);

- HUIMYME QIbTEPHATHBHOM BEpCHH OQHIUMANBHOIO calita MeaMIHHCKON
OpraHM3alky B HMHGOPMALMOHHO-TENCKOMMYHHKAMOKHONH ceTu «MHTepHET»
JJ1s1 MHBAJIUIOB 110 3pSHHIO;

- HaJIIT1Me BO3SMOIKHOCTH COIIPOBOXKICHUS MHBANKA2 pabOTHHKAMHI MeIHITHHCKOH
OpraHuzauy;

- HAIMMUEe  BO3MOXHOCTH ~ OKa3aHHMA  HEPBMYHOM  MEIMKO-CaHUTapHOI
H ITAJTHATHBHON MEIHIMHCKOR HOMOIIH HHBANMIAM Ha JIOMY

3.3.

Mloms  molywatemed  yciayr,  yIOBNETBOPEHHBIX  JOCTYHHOCTBIO  YCIIYT
And  HHBaMM#OB (B % OT OOMEro wucna ONpOIIEHHBIX ITOXyYaTesei
YCIIYT ~— MHBAJTMJIOB)

4. IToxazaTein, xapakTepusyniue Kputepnii «J{00poKenaTebHOCTS, BEKIHEOCTD

paﬁo'mmcon MeTUNHHCKOM OpraHu3anvu»

Ne
oKAa3aTeNst

IMoxkazarenu

4.1.

Homst  momyyarened  ycnyr, YOOBIETBOPEHHBIX  J0GpPOXKENIATEILHOCTHIO,
BEXKIIMBOCTBIO PabOTHUKOB MEMUIMHCKON OpraHM3aluy, O6ECIIeUHBAIOIINX
NEPBUYHEIM KOHTAKT KM HHGOPMHPOBAHME IOTy4YaTels YCiIyrH (paGOTHHKOB
PETUCTPATYpPEl, CHPAaBOYHOM, IIPUEMHOrO OTMCICHHSA, KaOHMHETa HEOTIOKHOU
MOMOIIHM, CONPOBOXNAOINNX PabOTHHUKOB,) IIPU HETIOCPEICTRCHHOM OOpalleHuH
B MEIUUHHCKYIH0 oOpraHusaumio (B % or ofmero umcia OMpPONIEHHBIX
[IOJIydaTeneH yeryr)

4.2.

Homst  momyyareneift  ycnyr, YIOBICTBOPEHHBIX  HOOPOIKEIATENLHOCTLIO,
BENUTHBOCTBIO MENMIMHCKUX pabOTHHKOB, O0ECIIEUNBAIOIIHX HEIOCPEICTBEHHOE
OKa3aHME MENUIMHCKMX ycayr (B % or ofwmero 4YHCIA ONpPOINEHHBIX
noJiydaTesneH yciyr)

4.3.

Honss  momyyareneft  yciyr, yHOBIETBOPEHHBIX  JOODPOKENATENHHOCTHIO,
BCKIIUBOCTHIO pabOTHUKOB MEAHIMHCKOM OpraHM3allMd [pPH HCIIONB30BAHUE
JUCTaHUMOHHBIX (QOpM B3aHMOJICHCTBHA (TeledOH, KOJ-IEHTP, 3IeKTPOHHBIE
cepBuCHl (IIOAa4a IMEKTPOHHOIO OOPAIICHIA/4ACTO 3a[aBAEMEIE BONPOCH))
(B % OT 0OMIETO YHCIA ONPOINESHHEIX MOTyYaTeNel yeuyr)
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3. IlokasaTenn, XapakTepu3yon{ae KpaTepHii
«YA0B/I€TBOPEHHOCTE YCJIOBHSIMH OKAAHAS YCIYD»

Ne
Ioxa3saTtesn
noKa3aTeas
Honsa nonydateneil yciyr, KOTOpEHE TOTOBBI PEKOMEHIOBATE MeIHUMHCKYIO
5.1. OpraHusalkio Uil OKa3aHHd MEAMIMHCKON moMomH (B % oT ofmero umcia
OTIPOIICHHBIX MOTy4aTeneH yeuyr)
59 Hons nonygareneit yeayr, YAOBIETBOPCHHHX HABUTAllMEH BHYTPH MEIHIMHCKOH
o OprasHu3alui (B % oT 06Inero uHcia ONpOILIEHHBIX HONyYaTeieH yeayr)
Jloms momyyarenelf ycmyr, B LeNIOM YIOBIETBOPEHHBIX YCIOBHSMH OKA3AHUI
5.3. YCIYT B MEIMUMHCKOH opraHmsaimu (B % OT OOLIEro 4mcia OMpONIGHHBIX
I1oJIydateneii yeuyr)




